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Knowledge retention

Agency / Work Group:


Prepared by:


	Knowledge or Skill
	Criticality
	ACTIONS:

List steps which can and will be taken to transfer/retain critical knowledge or minimize the impact of its loss
	Target Date

For Completion


	Status

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Reviews

	Reviewer and Title

	
	Signature
	Date

	
	Signature
	Date

	
	Signature
	Date


  Coordination Points

	Action
	Concurrence
	

	
	Signature
	Date

	
	Signature
	Date

	
	Signature
	Date


Used by permission.  Tennessee Valley Authority Knowledge Transfer Program.
www.performanceSolutions.nc.gov//developmentInitiatives/KnowledgeTransfer/Step2-OptionstoRetainKnowledge/KnowledgeRetentionPlan1.doc
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