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Guide to identifying critical knowledge:  questions about pattern recognition knowledge

	COMPLEX troubleshooting and diagnosis  

Describe or list any nonstandard (i.e., uncommon) knowledge that you possess or have developed about diagnosis of complex problems.  These often involve interaction among several people, pieces of system components or groups.  Describe the type of failure or fix, or name the pieces or types of equipment.                                                         

Diagnosis shortcuts   

Describe or list any special knowledge that you possess about specific processes, procedures, or unique situations that would lead to rapid diagnosis of failure.  Describe or list any special knowledge that you possess about pieces of equipment or unique pieces of equipment that would lead to rapid diagnosis of failure.  Name the pieces or types of equipment or describe the type of failure or fix.

Predictive patterns  

Describe or list any special knowledge you possess about patterns of equipment performance deterioration that predict major system failures.  These are not obvious and would easily be missed by inexperienced personnel.

System equipment facts  

Describe any special information you possess about where to locate maps, lists, drawings, vendor manuals, design data, calculations, etc.  Describe any such information that would prove to be critical if not known by any inexperienced employee. 


Vendor information   

Describe any special information you possess about how to order parts, materials, or services.  Also include where and how to get equipment repaired, calibrated, etc.  Describe any such information that would prove to be critical if not known by an inexperienced employee.

These questions are very general in nature; user should adapt them to be more specific to the work unit.


Adapted from Tennessee Valley Authority's Knowledge Retention Program with permission.
www.performanceSolutions.nc.gov/developmentInitiatives/KnowledgeTransfer/Step2-OptionstoRetainKnowledge/CKQuestionsPatRecAppendixD3.doc
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